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Values of social Group work 
                The values of social work are rooted in the democratic and humanitarian principles. 

The inherent value of the human being and his dignity regardless of his status, position and his 

actions are recognized. Social work believes in equality, justice and freedom. Social challenges 

structures, institutions and practices which prevent individuals, groups and communities from 

realizing these goals. Therefore it can be said that human rights values are important part of 

social work values also. Another important value is the recognition that everyone has the 

inherent capacity to resolve his or her problems. Thus given the right conditions that person can 

successfully resolve his problems. The values of social work are codified as professional ethics 

which is implemented by the professional body. The principles of social work such as principles 

of acceptance, individualization, self determination, confidentiality, non judgmental attitude and 

controlled emotional involvement are derived from these values. 
 

Group work values are the same as the generic values of social work. Gisela Konopka describes 

the three humanistic concerns of group work. They are 

 

1) Individuals are of inherent worth. (2) People are mutually responsible for each other; and (3) 

people have the fundamental right to experience mental health brought about by social and 

political conditions that support their fulfillment. These values find its expression in the practice 

of group work. Group work emphasis on voluntary participation by the members. Group workers 

are sometimes do work with involuntary groups due to statutory or agency 

demands. But that is not the norm. Secondly, the social worker values the decisions made by the 

group-the principle of self determination. The group members are encouraged by the group 

workers to participate in the planning and implementation of group activities, even if 

There are disagreements between the group and the worker regarding the effectiveness of the 

activity, the worker will not impose her decision on the group. Negotiation and discussion are the 

means that the worker uses to help the group understand her point of view. Similarly, decisions 

regarding the group have to be made by the group using democratic methods. Participation by all 

members is stressed. Everybody has equal right to contribute to the discussions in the group. 

Fourthly, the group has to maintain the principle of confidentiality-members’ opinion and 

feelings which are shared in the group should be kept confidential and should not be revealed 

outside the group. However the group worker unlike the caseworker has to depend also on the 

group members to achieve this aim. Therefore often a confidential clause is attached in the 

contract. Social workers take special care to ensure that confidentiality working with children 

who have difficulties in doing that. 

 

Models of Social Group Work 

             In the initial days, the conventional view for the purpose of group work was prevention, 

but afterwards group workers were gradually involved in treatment as a primary 
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goal. As group workers embarked on practice in a range of settings, they attempted to describe 

repeated patterns of phenomena and to define practice in the language of science. This led to the 

development of a wide variety of theoretical models for practicing group work. A model enables 

the group worker to focus on problems in a holistic manner. What kind of model to be employed 

in a group today depends on the group goals or objectives or 

purposes. There are several classical as well as a few contemporary models and we shall discuss 

here the major models seemingly found in practice. Papell and Rothman (1966) have pioneered 

three models i.e. the social goals model, the remedial model, and the 

reciprocal model. These are at the core of social group work tradition. 

 

Social Goals Model: The settlement house movement, the social movement, the labour union 

movement, and the women’s movements of the 1930s in USA are the roots of the social goals 

model (Sullivan et al., 2003). The central focus of this model is on ‘social consciousness’ and 

‘social responsibility’. It helps members of the community to work on solving social issues and 

bringing about social change for oppressed populations. The model has a strong avowed social 

values stance. Cohen and Mullender (1999) assert that the social goals model is referred to in 

recent literature as social action group work. The principles of democratic group process are 

fundamental to this model. Principles guiding practice involving the social goals model include: 

clarification of agency policy, positive use of limitations, identification with agency goals, 

determination of appropriate issues for collective action, and the weighing of alternatives for 

action and their consequences (Papell and Rothman, 1966). 

 

Remedial Model: The function of the remedial model is the treatment of individuals. It tends to 

be clinically oriented. The model focuses on those who have problems of adjustment in personal 

and social relations (Fatout, 1992). A worker undergoes this model while dealing with a group of 

persons with emotional problem or teaching skills of daily living to a group of mentally 

handicapped children. The group worker, in this model, is viewed as a change agent who 

facilitates interaction among members of the group to achieve change. He is in a some-what 

superior position than the group members whose social skills are impaired or not fully 

developed. The worker using this model exercises considerable authority, instructs model 

behaviour for group members, and creates an atmosphere which motivates individual growth. 

The group participants here are regarded as clients rather than members (Brandler and Roman, 

1999). The remedial model is widely used in mental health centers, correctional institutions, 

family service organizations, counseling services, schools, health care facilities, and in many 

other agencies. 

 

Reciprocal Model: The reciprocal model has been derived from the systems theory, field theory, 

social psychological theories of behaviour, and the practice principles that are a part of generic 

methodology for social work (Skidmore et al., 1988). There is a duality of attention in this model 

i.e. it serves both the individual and society. In other words, reciprocal model focuses on the 

major concerns of both social goals model and remedial model at the same time (Fatout, 1992). 

According to Papell and Rothman (1966), the thrust of this model is to establish a mutual aid 

system and worker or members do not keep here any preconceived 

goals. The image of the worker is a mediator or an enabler who is viewed as a part of the worker-

client system. 
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Treatment Group 

 

Treatment Group: The Treatment Group in SGW practice is:  Essential tool in clinical social 

work setting.  It plays an important role to deal with other patients group like - Drug addicted 

group or in patients' group in health setup etc. 

 

Primary Function or Purpose of Treatment Group: 1. Support, 2. Education, 3. Growth, 4. 

therapy and 5. Socialisation  

Support: Support Group provide support in reference of same problem of other group. Being a 

support group it help, guide, gives assurance, supervision to other group for solving the problem 

of whole group.  

 Education: Treatment group Educate about the problem. It provides information, enhance the 

knowledge spectrum. It enhances the skills and operation concept for doing the things. Education 

group act as a vehicle for learning and reinforce for discussion.  

 Growth: It develops the potential and strength and expands for changing the thinking, opinion 

and behaviour of the group members. It enhances the power to face challenge, crisis and 

encounter the situation. 

Therapy Group: It provides the therapeutic methods & treatment modalities. According to 

Kanopka in 1963 has noted the importance of therapy group in connection with Psychiatry in the 

form of “Group Therapy”, Psychotherapy, and other therapy methods in recovering the patients.  

Socialisation: This group is conducted in various setting according to Klein 1972 & Gravin 

1989. This group is responsible for enhancing the social skills, appropriate social behaviour and 

social functioning. It helps in fulfillment of personal need, reducing introvert personality concept 

of group members by creating recreational group 

Task Group: Task Group is focus on client needs to solve the problem as soon as possible. The 

Task group focus on discussion of specific task. In task Group the role are assigned often relating 

to ability or expertise. The Success is based on accomplishing the task or producing a product. It 

emphasised on the group meeting, group action with the directive approach. 

 

PRINCIPLES OF GROUP WORK 

1) The social worker’s goal is to enable clients or group members as a whole to move toward 

greater independence and capacity for help. 

2) The social worker must use the scientific method to prepare for action fact-finding analysis 

and diagnosis in relation to the individual, group and the social environment. 
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 3) The social worker must form purposeful relationship. It means a conscious focusing on the 

needs of the group members and attempts to fulfill them.  

4) The social worker must use himself consciously. This includes self-knowledge and discipline 

in relationship but without the loss of warmth and spontaneity. 

 5) The social worker must accept members as they are, without condemning their behaviour. 

This involves deep understanding of group members as well as knowledge and identification of 

values regulating human beings. 

 6) The social worker must understand the origins of his own value system and be able to handle 

it in relation to the value system of others.  

7) He must allow members to develop their own behaviour without much interference and to 

choose their own point of departure without imposing outside demands. But the worker has 

responsibility for stimulating change. 
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