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and Stoughton.

® Hick, J.W. (2005).Fifty signs of Mental Health. A Guide to understanding mental
health. Yale University Press.

* Snyder, C.R, & Lopez, 5.J.(2007). Positive psychology: The scientific and practical
explorations of human strengths, Thousand Ouaks, CA: Sage.
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UNIT-1: INTRODUCTION TO TRAINING AND COUNSELING

Understanding the concepts of training and counseling, the differences between training and

counseling, Importance of effective communication in both fields.

UNIT-2: COMMUNICATION SKILLS

Verbal and non-verbal communication, active listening techniques, empathy, and rapport-

building.
UNIT-3: COUNSELING TECHNIQUES

Basic counseling theories: person-centered, cognitive-behavioral, solution-focused,

assessment and goal setting in counseling, managing resistance and difficult emotions in

counseling sessions
UNIT-4: TRAINING METHODOLOGIES

Adult learning principles, training needs assessment, designing training programs: objectives,

content, and structure

UNIT-5: ETHICAL CONSIDERATIONS AND APPLICATION

Ethical guidelines in counseling and training, confidentiality and boundaries. Case studies:

Applying counseling and training skills in real-life scenarios
REFERENCES:

1. "Counseling Techniques: A Comprehensive Resource for Understanding and
Application" by Rosemary A. Thompson.

2. "Training Design Basics" by Saul Carliner.

3. "Effective Counseling Skills: The Préctical Wording of Therapeutic Statements and
Processes" by Daniel Keeran

4. Online articles and case studies from reputable counseling and training organizations
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